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Ancestry expands 1ts community of family
history seekers in switching from Disqus
to Insticator Commenting
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About Ancestry

ancestry®

Ancestry.com LLC is a privately held online company based in
Lehi, Utah, United States. The largest for-profit genealogy
company in the world, it operates a network of genealogical,

historical records, and related genetic genealogy websites.

About Insticator
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Insticator is the global leader in increasing engagement for

publishers through interactive content and community building.

Our suite of engagement products empowers publishers and
consumers alike to amplify their voices and express their opinions
in safe, interactive environments. From our human-moderated
Commenting Unit that facilitates healthy, respectful discourse, to
our Content Engagement Unit that enables audiences to share
their opinions and interact with content that speaks directly to
them, Insticator reaches over 350 million consumers monthly
across our vast network of premium publishing partners including

Ancestry, WebMD, Fox Sports, RealClear Media Group and more.

Headquartered in New York and Miami, Insticator’s global
footprint spans the US, Canada, India, the Philippines, Ukraine
and the UK.

Contact us: infoinsticator.com
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The Story

Ancestry came to Insticator looking to
expand community engagement, boost
revenue, and improve the user experience
across their network of sites including

genealogy.com and rootsweb.com.

They were especially focused on providing a safe space for their
users to connect on sensitive family-related subjects, and to

account for multi-language considerations.

The Goals
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o Heighten commenting e Solve for cross-language
safety due to potential challenges

personal sensitivities
o Increase revenue from their

e Increase time on site and commenting unit

pages per session

e Improve user experience


http://genealogy.com
http://rootsweb.com

The Execution o Seamlessly transitioned user o Increased ad delivery
profiles and commenting without adversely impacting

histories {from Disqus user experience

o Prioritized human moderation e« Increased time spent on site
to monitor for nuances across and page views per session
languages that Al moderation
can not capture effectively

or accurately.
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See World War II from a
whole new perspective.
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Hannelore Marcantonio ¢ Mar 4

Augustine Browne was my Great Great Great Great Great grandfather.
His son Ethan had a son Jordan that had a daughter Linsey that
married my great grand father Leroy Read in 1894.
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‘ Katherina Read ¢ ~ Hannelore Marcantonio 1h

I am hoping to contact Philander Read. My name is Katherina
Read.
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 Show 4 more replies

Marley Pickett ¢ Mar 4

7 The mystery person here is Laney Coleman, who passed away in
Harrington, WA on September 23, 2015. She was born on April 12, 1929
in Almira, WA.
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229% 80%

Increase 1in user engagement Increase in ad revenue after

across the network the first two months
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CANELAS, DURANGO, MEXICO

Adorinda Safira Decemb
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225 Comments EE9ISPRD
* Aleksandro Mikelo ¢
‘ Y My 2nd great grandfather Jozefo Koralo was said to be from the Canelas area. He was married to Francisca Meraz.
He lived in the early 1800's. Some of his sons were Petro (great grandfather ) Ludoviko, Antono, Johano and Koralo. If
you have anymore information about Jozefo, please let me know.
Aleksandro Mikelo ¢
y After doing more research | finally found out who my 3rd and 4th great grandparents were. My 3rd great
grandparents (Jozefo parents) were Vilhelmo Georgo Koralo and Sprita Rava Stelara.

“Our network has unique needs and sensitivities. Insticator’s
human moderation keeps user comments appropriate and brand
safe, while also watching out for awkward language considerations
that automated moderation often misses. Insticator also quickly
imported our comment history and is always doing whatever it

takes to help us improve the user experience.”

Tami Deleeuw

Sr. Manager, Ad Operations
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